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Aoiended claims follow. 

1. K^unentiy Amended) A method for dynaniicsliy contlguring a speech iecognition 
portal, comprising: 

a) t'onducttng a session with a user utilizing a speech recognition porta!, wherein 
access to a net\vork is provided during the session via the speecii recognition 
portal; 

b) receiving utterances from The user during The session via The speech recognition 
portal; 

c) perfonning a speech recognition process on the utteiances to interpret the 

utterances;- 

d) dyiiamicaiiy configuring one or more aspects of the speech recognition portal 
during the session; and 

e) monitoring the speech recognition ponai during the session to ascertain user 
preferences of the one or more aspects of the speech recogniTion portal, and 
storing the user preferences in a menioiy; 

f) wherein the user preferences are retrieved frotn the meniorv upon initiation of a 
subsequent session with the user utilizing the speecii recognitf!>n portal, and 
wherein at ieasi one aspect of the speech iecognition porta! is initially conllguied 
based on the retrieved user preferences; 

g) \v!ieiein iht one or ntore aspects of the speech recognition porta! are d>'namica!!y 
configured based on at least one of t}\e interpreted utterances of the user; 

h) wherein the one or more aspects of the speech recognition portal are dynaniicaUy 
configured based on characteristics of the user, 

i) vviiertin tht- one or ntore aspects of the speech recognition porta! include a set of 
applications presented in the speech recognition portal during the session; 

j) wherein the one or more aspects of the speech rect^gnition portal include a set of 
comnKHnds availabie for use in the speec!i recognition portal; 



k) \s herein the unt; oj mujtf aspects of Uie speech iecognitjon poual include a set of 
\etbdl pionipis used ni the speech tcciV^nUiou poit'ii, 

I) ubcieni ai ieasi one aldim is prosjded foi nuidkdtfons i\iscJ on diasm t^onJitfons 
i!k iiottffcatfi^ns being ot\^ Upt* oiioscn from tlic group dinNtsttng i>f t>inip!f 
nc'U\t)ik fiKUKigenK'nt pioiocol (SWIP) noutKanon, a leiopbone notsficaiion, fui 
dcctjonit ni.iil notitkatjon pagt't iKniiK'atfon, a facsinnif notifkation, a shs^it 
iiussagt. se!\)ces (SMS) notiOcdtion and a wnclt-ss appla'dtiiin pfiHocoi {\\ AP) 
push notification; 

m) uhetesn the at kvist one diaini is managed incliuii ng inicgiaUiig iht_ fU ica^i one 

alarm \\\th a he!pJe4 svstem^ 
n) whcicin perfoiniancc nionitoi pioxidcs a ninnber of ust-ss siinuhaneouMs using 

at least 0!ie of the applicatioiis and an uptitiie of the speech recognitio!i portal 

2. (CaiiceOed) 

3. (Cancelled) 

4. (Canceiied) 

5. (Cancelled) 

6. (Cancelied) 

7. {Original ) T he method of claim I , wherein the one or moi'e aspects (>f the spcecli 
recognition ponal are dynamically configured based on a locale of the user 

8. (Cancelled) 

9. (Original ) The method of claim I, wherein the one or moi'e aspects of the speech 
recognition portal are dynanncaily configiived based on a ciedit card accourvl 
number of the user. 
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10. R)jig!n<i!} Ihe method uf cSaun L wbtfietn tlit; one uj moje aspects ufthe speech 
fecouuiiton poitdl are Js nfiniicalix c-oiitliiuted based on ^lock purchdses b\ the 
user 

1 ! . (Cance!!ed) 

1 2. (Original) The method of claim I , furtl-ser comprising dynamically configuring 
one Of more back end processes in communication with the speech recognition 
portal via the network, 

13. (Oitgfna!) Ihc method of claim I wheit'tn jnfotmatton abiuu a genuti (.>f i!tt user 
5S <iS4.i.'t tamed [\om tiie uitcifUKCs ami v\iieicm the one or mote <)speets t)f the 
spt-cch H*t<.>i:mtf!>n p!>rtal ate dstiamiealK (.otitluuted hascd on the ascertained 
gender of the user 

14. (Ortgtnai) The method of claim !, wlierein a profile is associated with the user, 
and wherein the one or more aspects of the speech recognition porta! are 
dyiiamtc<any coufmured upoti change of the profde by a third patty <aiithorized to 
change the profile. 

15 (Ougtna!) The method oi dmxi i uheiem a gtaphtca! tnterfscc is ptesenfcd to the 
iisc! iitdizmii the network dunng the session to allow the u^cr to itipm mtoi snation 
\\:\ the giaphiL-al ttiterJacL atid vslteinn the one oi tuotc a^^pects of the spt'Lch 
tecounttion portal ate dvnamtcaliv configuied based on the mformation tnpitt bs 
the usct Md thegtaphical intt-ifdcc 

16. K'mrfUtK '\mcndcd> '\ s\stem foj cKnamicaUv contlguttnga spt-eoh rt-coynitton 
portal, comprising: 

a) logic for conducting a session with a user utilizing a speech recognition portal, 
wherein access to a network is provided diiring the sessioti via the speech 
recognition portal; 



loiric fuj lecen uig uiteiaiKes Ouoi the ust;i dunnt* the session \ ja the speech 
recoamtion portal : 

logii. Joi peifoimmg a speech tccognuion pioccss on the Lines ances io intutpiut 
the uiterances: 

lo^'tc iui dsr)<iniiedi!\ ct)iifmuniiii oui: oi more fispeet.s of the ^speech teeogntnou 
pvirt.il duisng the scssum based on at ie-ast one vif the intcfpjcted urtcuuiecs, and 
iogii. fiiT mouitoung die speech reeognition portal duung the session to aseertiitn 
usei pieterences ufthe one or nune a*=.pects of the speech iecognition pottai, <ind 
Jogte ibi stonng tlie uset picfcienees m a nienion. 

wherein the liser pieferences aie retuesed from the tiienwrs tipon infttatton of a 
subsequent session \sfth the usti uiiii^rmg the speecit ieeOiitiitfOT) portdl, and 
wheiesn ai ieasl one aspect t)f the speech leeognition poiia! !s mttidlK eoufiguied 
hascd on the raricved usei piefereni.es, 

whet em the one or nu^ie d.spects of the speeeh {eeognitioi) poital ate d\n<nniCdNv 
conrtiruted based on dl least one of the inteipreted utteiances ot the uses, 
wheieni the one oi nioie aspec-is of the speech secognmon portal die dynaniicaOx 
contlguied basetl on character] sues of the user, 

uheietn die one or iiioie aspects of the speech jeeogiinion pottai nielude a set oi 

v^pplicutions piesented in the speech teeognttuMi pt"^iial during the session 

\s herein the one or nivire aspects !>f the speech icctxaoition poital include a set of 

commands a\ai!db!e foi use m the speech lecogDiUon poital 

wherein the ono o\ moic aspects of the speech recognition portal niclude a set ot 

\erbal pmnipts used m the speech Tecugmtion poiidl 

wherein at least one alar in is pio\uied toi notstlcattons based on aiaim conditions 
the noiifie.Uious being of a tvpe chosen fioni the gioup consisinig of a armpie 
nctxsoik fiianagemcnt piotocol (SWU*) notii'ication, a telephone notification, an 
ek-ettonie mail notifjcaijon, a paget notificauon, a tacstimie liotifK-ation a short 
niess.jge sei\iees (SMS) noutlcatiou, and a wueless <)pphcatu)n pu)toco! (\\ \P) 
push notification; 

wherein the at least one alann is managed including iniegiatmg the at lea^^t one 
alairn with a helpdesk s\stcn\ 
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n). \vj)e.rej.n.a.p.ei^^^^^^^^ 

at least one of the applications and an uptime of the speech recoaiiilion ponal 

17. (Cancelled) 

]§. (Cancelled) 

19. (Cancelled) 

20. tPre^ ioush Presented) \ computet progiatn product fot d\namical!v contlytinng 
<■} Npcccii EfCO,ynition pomi cotnpfiNtns^ 

a) computet code [\n condiictniLi a \ossion \sitb a user utth/tnif <) speech rectjututton 
po! ral, ulicicfn access to a na\s<Mk js punfded dutniL; the session \ia the speech 
.t"ecogn.ti50ii portal; 

b) cotnputer code tos recesx ing iitteiance'^ ftom the ii'^er difsmg the '^e5>sion s la the 
speecli recognition portal; and 

c) computet code fuj peifottiung a speech recugnstton pioce.ss on the uttetances to 
tnteipret the utteianccs, 

d) computer eode foi d%nami>.all\ conrttiuiuig one oi mote aspects of the speech 
te(.og!iitf!>n pvirtal dursng the scssum based on at kMSt one vif the intCfptcteJ 
utterances; and 

e) computet ctxic for [n<.>!»toiing the speech tccogsation portal dunng dtc session to 
asccitdn) usei pteierences uf the one oi moic aspects 4)f the speech tecognihun 
portal, and compittet code ibi stoitng the uset ptefeiences to a inemors 

f) uhetcni the use? pfetcicnccs are tctne\ed Ijon? the meniots upon tniiiation of a 
subsequent session ^\lth the usei utth^tng the speech recognuion pottaL and 
uheietn at k-ast one aspect oi the speeclt tecognttion porta! is tnitiaih conltguted 
based on tiie jetne\ed usw pieferences, 

g) wherein the one oi more aspects ot the speech icct^unstion portal -.^tc dvnamicaiiv 
configuted based on at lea^^t one 4)f the micipteted utteiances ol'tlie usei. 
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h) \s herein the unt; oj muje aspects of Uie speech iecogjutjon poual aje (.KnanncaNv 
coufipired bfised on chafdctcn sties of the uset, 

i) ubcieni ibe one oi moje aspet^is ofthu speech iuecijiniuon portdl mt^luJc d sci of 
iipphcvUJon^ pTC^cnttd tn the Npcccii iftotitiitfiin portvil diufng die seNSJon, 

j) u herein the one oi nujio dspocts of die speech jeeoLinition pottal nichide a set of 
ctunniands avadabic fot use sn die .speech iec<\annion portal, 

k) uheiOHi the one ot thotc asptxis of die speech tccogntyna pnfud include a sei of 
\erbai pjompts used hi the speech tecoiinttson poitai, 

I) uhetesn at k-ast one alariu is punidcd foi iiindlealions bdsed on aidsni condi lions 
the noTjfications betnu ot a n pe chosen fiotii The uioup consisTuiy of a stinple 
nt'iwofk management pioiocol (SWtF) ntmilcatfon a telephone nottficauon, an 
eiectionic niad uottileation a pager notdkvitton a f<)LSinu!e notification, a shoit 
message services f SMS) notificatKni, and a \sffclcss application p{Ot<K<')i tWAi') 
push rtoti tlcation; 

m) \s herein a peifoimanLe monitoi psovides a numbti of uses s simultjneoiLsiv iissng 
<i\ least ofit. of the applications and <m uptime of die speech fec-ogiution poitai 

21. (Caiiceiied) 

22. (Cancelled) 

23. {Previously Presented) The method of claim !, wherein & geograpiiic locale of the 
user is provided by sending a request to a wireless car.rier or a location .network service 
provider and receiving a response from the wireless carrier or the location network 
service provider with a geographic locale of the user, 

24. (Previotisly Presented) The method of claim 7, wherein an order of the 
applications presented to the user is dynamically configured based on the locale of the 
user at the time of the session. 
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25 i Pre\ sousls Piesented) 1 be methuti of claun !3, vvheiein a tirM set of apphoatjons 

presciUed lo the lisct upon d dctenninauuii that the usci !S niak- and a second bCl of 
£ipphi..U!ons IS piesentud io the uses upon d detuimmaiiuii ihat die usei is iemdie 

2f> iPie\u>us!s PioscnteJ) The method ofciauu 25, whwosn the detoinunation ks 
imdf Litdi^HiL; vUitt'imatic speech {ecojinfti<.>n ( '\SR) technujut-s capahit- (■jt'distniLiuishing 
die gendei nfthe llsoi based on at lt.ast cnic o{\i Um\. and a puch of the utieratK-es funn 
the user. 

27 tPre^ iotJsis PiesenteJ) 1 be method of ciaun 14, wbeiem a set of appl) canons 
pte^cnttd to the usct aie d^ iiantfCtilK tonfiiiuied upon the change of the protlit* Hn the 
third pai{\ <mtbon/od to change the profde 

2.S (Prexiousls Pioscnted) 1 he niLthud ol ciatiu \ uhosenuhe f)p}>!tc<!ttOi^s include a 
natfonwtdt; busuitss findei application, a n^iionwide dm nvj. duectums 4pphcation. a 
uotldwide (light mfomiauun apphcdtton a nation\side traffic upd.Ues application a 
worhiuide \seathei apphcatjon a nevvs application a ,spoa<; application, a stuci quotes 
apphcdtton and an infot iinnient appht,.,U!ou 



